- fo, Republic of the Philippines
( DEPARTMENT OF EDUCATION

Region |
‘\‘ /’ SCHOOLS DIVISION OFFICE

b Dagupan City
R ELEASE

DIVISION MEMORANDUM . ‘-‘m
No. f s. 2017
To: Assistant Schools Division Superintendent

Chief Education Supervisors

Education Program Supervisors

Public Schools District Supervisors

PrimtpulA/School Heads (Public Schools)

From: IM A:cuonc. Ph. D., CESO VI
Q’ Schools Won Superintendent
Subject: PARTICIPANTS FOR THE WRITESHOP ON RESOURCE PACKAGE

DEVELOPMENT ON MODULE 2 AND 3 FOR BASIC CUSTOMER SERVICE
SKILLS TRAINING OF NON-TEACHING PERSONNEL

Date: November 2, 2017

1. In compliance with Regional Memorandum dated October 25, 2017 re: Writeshop on Resource
Package Development on Module 2 and 3 for Basic Customer Service Skills Training of Non-
Teaching Personnel, the following personnel are hereby requested to attend/participate on the said
workshop on November 6-10, 2017 at the National Educators Academy of the Philippines
Region I (NEAP RO1), San Vicente, San Fernando City, La Union to wit:

Module 2-Interpersonal Skills and Personality Development
1.Chona Flores
2 Mary Jane Siapno
Module 3- ICT Skills in the Workplace
|.Reynante Infante
2.Renan Bautista
2. Please see attached regional memorandum for your ready reference.

3. For information and guidance.
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MEMORANDUM
To : Schools Division Superintendents
L. L &)
From " DR. RUBY C. TORIO
Reglonal Director
Subject Writeshop on Resource Package Development
on Modules 2 and 3 for Basic Customer Service Skilis
Training of Non-Teaching Personnel
Date October 25, 2017
I The Base Customer Service Skills Traunung for Non-teaching poiowninel o

.
-

“Moduls 2 - Interpersonal Skillk  Module 3- ICT Skills i the
 and Persorality Development Workp.ace

¢ conunuing program of the Human Resource Devélopment Division
Regon 1 o empower the administrative assistants and other support stall
11 providiing quality service to our chents and stakeholders

Module 2 shall enhance the Interpersonal Skills and Persagguin

lupment of non-teaching personnel and Module 3 shal! focus on Self.
Mastery  These modules shall further improve the aociiyy of DepEd
pertonnel in professionally handling the dav to day achvities i theip
respective offices.

The Writeshop on Resourece Package Management Development =hall be
un avenue to prepare appropriate aclivities, session guides, siides deck
and matenals sn November 6-10 2077 at the Nationa! Educators
Acadeniy of the Philippines Reggon 1| (NEAP RO1), San Vicenrs San
Feriando Cinv Le Uinion

The paincipants ior the writesnop shall He the fellowing.

- —— -

_2 participants from #sc h division 2 partizipants from each division .—
[ HR SEPS/EPS. Giunlence T Officer and/ an: repie oo talive

| Coordinator/Counselo - and/ any  with ICT skills

| representanive with praficosnt

wriung skiils,

b

List of icentified participants shall be submitted nn or before Nover ber i,
2017 rhry fax { 0721 6078132 or emai] hrrd.ro léadgmail zom

Rindly aasise participants to bnang laptops. relerences and orho: resource
materiais for the ashove-ment:oned modules

Expenses relative 10 the aforementioned activiny  wich  iachude
transpartation expenses, board and ledging of paricinants shail be
vharged 1o Regional HRTD funds suhiect to the usual nccountineg and



